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FOR Entire Service Area 
Community, Town or City 

P.S .C. KY. NO. 

_____ ,SHEETN0. __ =2 ____ _ 

Natural Energy Utility Corporation 
(Name ofUtility) 

CANCELLING P.S.C. KY. NO. _____ _ 

______ SHEETN0.,_~2 ____ _ 

RATES AND CHARGES 

2) Rates: 
The following rates are applicable for service rendered on a monthly basis: 

Minimum bill: 
Cost per MCF: 

$7.5529 - covers 0-1 MCF 
$7.5529 

A copy of the Company' s billing format is attached on Sheet 21. 

2(A) Any customer complaining to the Company about a bill or service shall be notified of his right to 
file a complaint with the PSC and with all other information required by 807 KAR 5:006 (9). 

3) CUSTOMER CLASSIFICATIONS: 

Residential: Service to customers who consists of direct natural gas usage in a residential 
dwelling for space heating, air conditioning, cooking, water heating and other residential 
Issues. 

Commercial: Service to customers engaged primarily in the sale of goods or service including 
institutions and local and federal government agencies for uses other than those involving 
manufacturing or electric power generation. 
a) Small Commercial: up to 50MCF/day 
b) Large Commercial: more than 50MCF/day 

DATE OF ISSUE, ______ -'"-0""-2/_,_,06~/2.,0'-'-1"-3 _______ _ 
Month I Date I Year 

DATEEFFECTIVE ______ O~c=to=b=er~l~- =20~1~2 ______ _ 

Month I Date I Year 

ISSUED BY _______ ___,----,--::-:-::--------
(Signature of Officer) 

• TITLE ___________________ _ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2012-00415 DATED 09/19/2012 
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• 

• 

FOR Entire Service Area 
Community, Town or City 

P.S.C. KY. NO. 

__________ SHEETN0 .. __ ~2~--------

Natural Energy Utility Corporation 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. __________ _ 

___________ SHEET N0. __ ___.,2'---------

RATES AND CHARGES 

2) Rates: 
The following rates are applicable for service rendered on a monthly basis : 

Minimum bill : 
Cost per MCF: 

$7.6792- covers 0-1 MCF 
$7.6792 

A copy of the Company's billing format is attached on Sheet 21. 

2(A) Any customer complaining to the Company about a bill or service shall be notified of his right to 
file a complaint with the PSC and with all other information required by 807 KAR 5:006 (9) . 

3) CUSTOMER CLASSIFICATIONS : 

Residential: Service to customers who consists of direct natural gas usage in a residential 
dwelling for space heating, air conditioning, cooking, water heating and other residential 
Issues. 

Commercial: Service to customers engaged primarily in the sale of goods or service including 
institutions and local and federal government agencies for uses other than those involving 
manufacturing or electric power generation. 
a) Small Commercial: up to 50MCF /day 
b) Large Commercial: more than 50MCF /day 

DATE OF ISSUE 0210612013 
Month I Date I Year 

DATE EFFECTIVE Julv 1. 2012 

Month I Date I Year 

ISSUED BY 
(Signature of Officer) 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2012-00234 DATED 06/29/2012 



• 

• 

FOR Entire Service Area 
Community, Town or City 

P.S.C. KY. NO. 

__________ SHEETN0 .. __ ~2~--------

Natural Energy Utility Corporation 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. __________ _ 

_________ SHEET N0. __ ----=.2 ________ _ 

RATES AND CHARGES 

2) Rates: 
The following rates are applicable for service rendered on a monthly basis : 

Minimum bill: 
Cost per MCF: 

$7.9745 - covers 0-1 MCF 
$7.9745 

A copy of the Company's billing format is attached on Sheet 21. 

2(A) Any customer complaining to the Company about a bill or service shall be notified of his right to 
file a complaint with the PSC and with all other information required by 807 KAR 5:006 (9). 

3) CUSTOMER CLASSIFICATIONS : 

Residential : Service to customers who consists of direct natural gas usage in a residential 
dwelling for space heating, air conditioning, cooking, water heating and other residential 
issues. 

Commercial: Service to customers engaged primarily in the sale of goods or service including 
institutions and local and federal government agencies for uses other than those involving 
manufacturing or electric power generation. 
a) Small Commercial: up to 50MCF/day 
b) Large Commercial: more than 50MCF/day 

DATE OF ISSUE. _ __________ -"'0~2/-"'06"'"'/2=0'-'-1"'-3 ______________ _ 
Month I Date I Year 

DATEEFFECT~-----------A~p~r~il~l.~2~0~12~------------­

Month I Date I Year 

ISSUED BY _______________ -,-------c--::-:-:::---c------------
(Signature of Officer) 

• TITLE ____________________________________ ___ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2012-00070 DATED 03/28/2012 



• 
NATURAL ENERGY UTILITY CORPORATION 

Case# 2011-00361 

FOR Entire Service Area 

P.S.C. KY. NO. 2002-00192 

ORIGINAL SHEET NO .-'2~-

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGUlATIONS 

2) RATES: 
The following rates are applicable for service rendered on a monthly 

basis: 
Minimum bill: $8.3805 - covers 0-1 MCF 
Cost Per MCF: $8.3805 

A copy of the Company's billing format is attached on Sheet 21. 

2 (A) Any customer complaining to the Company about a bill or service 
shall be notified of his right to file a complaint with the PSC and with 
all other information required by 807 KAR 5:006(9). 

• 3) CUSTOMER CLASSIFICATIONS: 

Residential: 

Commercial: 

• 

Service to customers who consists of direct natural 
gas usage in a residential dwelling for space 
heating, air conditioning, cooking, water heating 
and other residential uses. 
Service to customers engaged primarily in the sale 
of goods or service including institutions and local 
and federal government agencies for uses other .than 
those involving manufacturing or electric power 
generation. 

a) Small Commercial: up to 50MCF/day 

b) Large Commercial: more than SOMCF/day 

CANCELLED 

JAN 0 1 2012 
, ,._,!{~NTUCKY PUBLIC 
=t<VIr.f= roMMISSION 

YEAR 

TARI FF BRANCH 

EFFECTIVE 

10/1/2011 
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c -!CELLED 

JUL 1 2 2012 FOR Entire Service Area 

KENTUCKY PUBLIC 
SERVICE COMMISSION 

P.S.C. KY. NO. ______ l ______ __ 

Revised SHEET NO. 16(c) 

Natural Energy Utility Corporation CANCELLING P.S.C. KY. NO. 1 

Revised SHEET NO. _16(b) 

RULES AND REGULATIONS 

CUSTOMER DEPOSITS 

1. All residential and commercial customers shall pay a deposit at 
the time of application for service. 

A. The deposit for residential customers shall be calculated 
utilizing two-twelfths (2/12ths) of the average annual bill. The actual 
calculation of the deposit for each customer shall be in accordance with 
the requirements of 807 KAR 5:006 (7) (1) (b). 

1 (a) The · dep-o-sit for -commercial customers shall be calculated 
utilizing 2/12ths of the average annual bill. The actual calculation of 
the deposit for each customer shall be in accordance with the 
requirements of 807 KAR 5:006(7)(1}(a). 

b. The deposit may be waived upon showing of a satisfactory 
credit and payment history with the Company. 

c. The deposit shall be retained for twelve months. 
At the end of the initial twelve month period, the deposit shall be 
refunded, unless an additional deposit may be required as provided by 
807 KAR 5:006(7) (2). 

d. Interest of 6% per year shall be calculated beginning on 
the date of deposit and the interest shall be credited to the customer's 
account at the beginning of each calendar year. Upon termination of 
service, the deposit plus any unpaid interest shall be refunded to the 
customer. If the customer is delinquent in his bill on this date, the 
interest shall be applied to the delinquent amount. 

e. If a customer fails to maintain a satisfactory credit 
standing after the refund of the deposit, an additional deposit may be 
required as specified in (1) a,b,c and d above. 

SION 

ISSUED BY H. 
NAME 

T 


